Feedback From Richard Ng

Mr Richard Mg, Senior Vice-President Customer Affairs & Service
Audit, Emirates Aidine, recenty spent four dews s a1
volunteer worber of The Dhaba Project, Here is his story.

bty flight ERSE2 oo tomiing recdy for toke-off ot Duboi ntermotonol
ciirpoort. [t weos 3.450m on o Soburdo.

This trip to Bonaladesh wos to experience first hond, how children from
the slurns in Dhcleo were brought from object pouverty to o life of hope by
Ek. cobin ottendont kodo Conceicoo, the Founder of The Dhoko Project.
She wicis with me onboord together with lody volunteer wiorker Cemo
Artinalo bortin from Spoin.

As | prepore for retirerment in Eminctes come 315t Jonuong 2007, [ wonted
to feel the reclity of whot iz inuolved in charty-reloted works, o news
wocotion for me post-retirement. The Dholeo Project gove me this chonce.

|l in Dot ot 9055 o, Bleony-eped, bw very first visit to

Bonglodest . | heoded for my ouest house, Skylink: Howse, inoo district

colled Uthoro, This ploce is close to the cinport. [tis neor The Dhoko

Project’s premises.

The auest roorm is clean. Bed sheets, blonkets, pillows met sotisfoctons
stoncords of hygiene ond decnliness, For Dhs 50,00 o night, | bod an
cir-condiioned room with o functioning celling fon. And this roorm rote
inchuded breckfost too! Three slices of toost, monmolode, butter, an
ormelette or fried ecq, o banona, o botte of minendl water ond teo ar
coffes,

Volunteers al:o howve the choice of S-stor Sheroton Dhoko downtown, &
kit for from where The Dhoko Project iz ond daily commuting from
clowrtown to The Dholko Project is wosted tirme siting i doy long troffic
jar. Yolunteer worsers visiing Dhoko ooy for oll their own expenses:
cirfore, hotel ..

Dnce | hod checked i g hotel ond  taken lunch, [osos then off to the
Dhictko Project's prermizes on o fomilionzotion tour thot aftermoon . | used
o trishicwe tooget there, It tokes 20 minutes of pedol-power to arve, Cost?
A poltnyg 50 fils! And the poor trishioos rider bod to wors so hord pedoling
rme ol the weo up and down uneven roods.

O arvival, o imtroduced to The Dholka Project's lacal tearmn mermibers,
see school closses in session, meet the children , tour of the vorous nooms
used for troining, schooling, children®s meal nooms, nursen, cand
dommitordes. Do 1 gowe rme o sense of wihot the nesxt fews dows might look
like.

Doy 2, This is the moming after my amival. The children of The Dhoko
Project hiod cssembled for the stort of the do.

| wucts given the honour of distibutng to ecch child, o brond new
blorket os the cold months hod arved. Funds from the Emirates Aidine
Foundation bought these blonkets. The smiles on each child’s foce told me
hio grobeful they were, BEueny child soid in deor oudible Englishe Thonk
yo!

[t woes plonned thot | enooged in recrectionol cctivites with the children.
A bodminton net wos strung up and the children literally rushed to wont
to ploy with me. They are extremely hoppy to see foreioners, and
volunteers are so welcormed.

By ploning gomes with therm, the children become less shy. They also
becorme sociclly confident with the possing doyvs engoging in English
conuersotion with visitng volunteers. Mext, itwos music and
entertoinment time os port of the recreotion session.

| el bowight for the children o four-stinoged mosical instument colled
o *Lkelele®, By the time the sing-o-long session ended, these children,
wiho previously lived in the slums in Dhoko, were belting out the tune ond
wiorcls of three Enalish-longuooe songs | hod ploved and tought theme
oL cre my sunshine: Sunshine on my shoulders, by bonnie lies ouver the
ocedin...cnd of course the usudl children?s sonos like “twinkle tuinkle it
stor®,

kALisic sessions cormed on over the next three dows in smoll groups os there
wiere necHy o hundred children old enowigh who could poriciporte with
Ime.

The rest of Doy 2 sou me giving clossroorm walls o fresh coot of point,
stnoothening out o plonk to be wsed os sheluing rock for the children’s
libbroiny, sorting out cnd pocking litde boties of shompoo, bothing oo,
body lotion thot the children will get in o gift pock.

| Lo Iuchy to get the opportunity to do the ﬁ:\llnwmg ﬂﬁlngs during the
rest of roy stongs
e Misited o slom in Dhoko ond tollked slum-duwellers into allowing their
children to begin school i Jonuon 2007 under the core of The Dhclko
Project. 15 children will stort schiool ot The Dholko Project’s prermises in the
[ew Year,
¢ Cot ogreement friom the Heodmoster of o neighbourhood schoal to
occept 300 street-children for schooling in Jonuong 2007, The Dholko
Project's school con accommodote onby 200 children, [t is nows ot
rrciximum copocity. There are mony street-children in the neighbourtood
niot it schiool and begoing on the streets.
¢ Porticipoted in *Meighbourhiood decn-up doy?®, School childdren ammed
with broorms, trosh bing, disposoble gloves scoured the neighbourtood
oind picked up scrops of poper and rubbizh, This octuity tought them
sociol responsibilib,

* Engoged the children in conversotionol Endlish. Yow don't need specicl
skills to clo this, Just enthusiosm ond o good sense of humour.

Howw comn volunteers positively offect the lives of the children? Here are
same exomples: Educotion ond aome ploging cctivities like drowing,
poirding, music, donce, children’s garmes, dromo worsshops, singing,
orgonize trecsure hunts, toke photogrophs of children ond put together
clbums for therm. If o bowve computer skills, vou con show the children
hiow o cormputer wionss, If you are sporhy, vol con help set g sports
progromimes. Yolunteers help the children build confidence, knowledge
oind o sense of belonging.

Yo will moke o real difference to the lives of these underprivileged
childrern. The valunteer actuities provicde the childlren with:

& Better opportunities for future emplovment and prospects by lecming
baoizic English

» Vital social skills ond friendships through teorn building octivites

e An understonding of the word beyond life in Bonolodesh throuigh the
possing on of vour knowledge and life skils

® Aninterest in newly lecrmit hobbies ond skills

» Friendship ond integrotion bock into society of ex-slum dueling
children

The ermphcsis is veny much on the activitie: thot the volunteers wont to
clo rother thon o doily stuctured itnenan., Ay suggestions for news
oictuvities will be wormly welcomed by The Dhoko Project's co-ordinotors.

VWt is reguired of o volunteer? Some helpful hints ore given belouws
o A personol dhive to moke o difference to the lives of others, ond o good
wiork ottitude ond ecogemess to work os port of o team for the benefit of
others
® Plenty of energy and enthusicsm and possion
& You need to be odoptoble ond flexible
®» Howe o sense of hurmour, willing ond able to listen
# Be culturolly sensitive, freely accepting others and their differences
without discrrminoton

In conclusion, immersing into the life of The Dhoko Project, volunteers
hiowe o hugeh, rewsording expedence os wiotching the children enjoy
themselues and improwving their knowledoe mokes the visit, tme, effort
cind expense all o wortuhile.

Seeing ohject poverty in the slums of Dhoko |, seeing howe The Dhoko
Project brings hope to veny poor children, interocting with the children in
clifferent wions - all hese cumulotively left on indelible impdnt on me.

| left The Dhcko Project bumbled ond veny thonkful for wihot [ howe in
life cnd not duwell on whot | do not howe,”



